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Today’s agenda

• Why modern i ze  the  const i tuent  

exper i ence?

• Speed  to  impact  w i th  AWS +  Sa les force

• How to  get  s tar ted  
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You can’t 
afford the 
status quo
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Skyrocketing  
operational 

costs

Eroding 
public 
trust

Reduced 
budgets & 

staff

Widening 
technology 

gap
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What if you could…

✓ Cut wait times by 50%

✓ Reduce costs by 30%

✓ Accelerate employee onboarding time by 50%

✓ Increase trust scores by 25 percentage points
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Modernize the experience 
with AWS + Salesforce
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Speed to impact

An AI platform you can build on

Measurable results
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Deliver impact. Fast.
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Immediate out-of-box 
value

Elastic scalability  cost 
control

Future-ready platform



An AI platform you can build on
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Unified 360° constituent view

FedRAMP-compliant

Intelligent omnichannel experience



Measurable results you can count on
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Reduce wait times Decrease 
abandonment rates

Increase 
resolution rates 



Customer success slide title

Customer: Customer info: name/department/division

Challenge: Summary of the issue (1-3 sentences)

Solution: Summary of resolution (1-3 sentences)

Benefits: 

• Benefit 1

• Benefit 2

• Benefit 3
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Customer Success(es) Story



Getting started
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Reach out today to  work with AWS, 

Salesforce, and our trusted partners to 

conduct a discovery workshop.
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Questions?
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Thank you! 

Responsive Government Services. 

Powered by AI.
Scan to learn more.
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Appendix
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