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“Tale as old as time…”



Late payments are a cash flow killer

TOP CONCERN

Increase of finance managers 
prioritizing late customer payments

10%

MEDIAN

Number of days across industries to 
get paid

38 days

SMBs

Percentage of businesses failing due 
to poor cash flow management

82%



A CB

Internal inefficiencies Legitimate disputes A real stall tactic

Poll #1: Which late payment reason do you think is most common?



Top 5 signs of customer stalling

Excuses that aren’t 
excuses

Only making partial 
payments

Requests for changes to 
terms

Sudden changes in  
methods

Difficulty 
communicating

Usually sudden
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Not-so-lucky 7

Pricing

Quality

Document mismatches

Missing or unaccounted goods

Double billing

Returns or change orders

Payment terms



A CB

Administrative Pricing and payment Quality and delivery

Poll #2: Which kinds of disputes do you see most often?
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Payment inefficiencies

Manual processes

Complex reconciliations

Outdated and disconnected systems

Team structure and size



Interventions that get you paid

Dispute 
management

Payment 
flexibility

White glove 
collections

Business 
intelligence



Poll #3: Which payment intervention do you struggle with most?

Dispute 
management

Payment flexibility White glove 
collections

A B C

Business 
intelligence

D



Flexible 
settings

Customizable 

escalation
Line-item level data

Simplify and optimize with automated dispute management

Dedicated dispute workspace



Save time and boost your bottom line

See everything Quickly respond Analyze data
Report and 
remediate
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Best worldwide payment experience

Invoice and invoice history 
management

Instant payments with flexibility

Real-time payment 
communication

Autopay 

PCI-DSS compliance and security 

Truly a one-stop shop!



Seamless management

Integrated processing

Enhanced visibility

Part of the Quadient AR subscription



Rules-based workflows Dynamic responses Intelligent action and 
escalation

Optimize engagement and payments for a white glove approach

The Circle



Circle Infographic

Cashflow 
forecasting

Real-time aging Payor trend 
analysis

Instant customer 
credit decisioning

Dynamic business intelligence



Foster team 
productivity

Minimize account 

risk from the start

Help Sales and the 

C-Suite get results 

Give the business what it wants!



Demo



Q&A



Thank you!
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